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Abstract

This study aims to 1) study the potential level of community tour operators in
Phatthalung Province and 2) compare the potential of community tour operators in
Phatthalung Province by work experience, age, and highest education level. Collect data
with 200 community tour operators in Phatthalung Province. Using questionnaires to
collect data. The reliability of the questionnaires ranged from .892 and .951. The data
were analyzed with descriptive statistics, mean and standard deviation, and compared
the potential of community tour operators by using inferential statistics, one-way ANOVA
analysis of the variance. The results revealed that the overall potential is moderate. The
comparison of community tour operators’ potential by work experience, age and highest
educational level, found that community tour operators in Phatthalung Province with
different work experience, age and education level have different skills, and found that
community tour operators with the highest level of education have the potential for
knowledge about the language and different personality.
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